ARN Partners

with Triton Digital

to Enhance, Measure,
and Personalise Listener
Streaming Experience.




Project Backgrounc

From October 2022 to May 2023, leading radio
broadcast and on-demand audio company ARN
embarked on an important project to migrate its
live audio streaming content delivery to Triton
Digital’s platform.

* ARN made the strategic decision to partner with
Triton Digital as their streaming technology
provider to host content delivery, measurement,
and advertising capabilities on a single full-
featured stack that is designed for audio, along
with dedicated enterprise level support.
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Project Uniqueness

* Project teams meticulously planned the » The project addressed legacy issues such
migration process to ensure a smooth as digital ads intruding/bleeding into
transition without causing any disruptions songs and talk sets as well as
to daily operations and the overall listener consolidating multiple systems for
experience. reporting.
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Ad Injection and Incurred Delay
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' When each ad is marked with cue points, on-air ads are streamed when Tap/a2x

and filler content runs out (only the minimum number needed to fill the break). This
results in the minimum possible incurred delay, for the best user experience.

oadcast:and,the, 11ion.Stream;are outiof sync: Triton station-side software can be configured to recognize

each ad with cue points certain elements of an individual on-air ad's cue point and
i assign 'no_replace' status for that individual ad in the
ring Tap Safeguard. stream. These on-air ads will not be replaced by paid ads,

Tap filler content, or Safeguard media. This is only
possible if individual ads are marked with cue points.
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Project Innovation

Server Stations Mounts

RadioBlork_FM JC—~

RadioBlork

* In December 2022, the ARN team installed radoniork Pop || aac "
Triton’s Station Manager software on virtual | —
machines to encode their national, regional,
and digital stations.
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Project Innovation

. 1 Server Components

Th e Stat I O n M a n ag er SOftwa re S RAS Ad a ptor station Manager 4.1.2 Media Proxy 4.3.3 Media Encoder 4.3.7 RAS Adapter 4.1.4 Media Injector 4.2.5
component offered an advantage by allowing ey
fl eXi b I e m etad ata i nj eCt i O n U S i n g TritO n'S TCP Server Separator Now Playing Break End Break Tg Trigger Drop  Trigger Drop  HTTP
proprietary STWcue language. . 4 o o o o o o o =

WP-S2

TCP Server Reg Exp Blorkwest Drop Replace Trim HTTP
5] ‘V Qo ¢° #o ﬁo I:_’

+-75

- ADVAMNCED

TR s e

Dste Received | Input Message | Psrsed Message | Result |

)

’

J TRITON



The ARN team develop
metadata processor to route AN
multiple data streams to the ass
Station Manager.




Project Impact/Outf

* ARN listeners are now able to enjoy and
experience high quality, pristine audio
streams with accurate metadata and volume
normalization, resulting in an enhanced
listening experience.

» Currently, ARN's digital listenership continues
to see significant growth, with a doubling of
Session Starts and Total Listening Hours month
after month.
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Project Impact/Outf

« ARN has been able to leverage Triton’s cutting
edge technology while moving their entire audio
streaming operations into a single platform for
simplified reporting, management, and support

« The project's success has served as a reference
point, highlighting the effective synergy between
technology and people.
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ARN Testimonial

“We are thrilled to partner with Triton Digital as our streaming
technology provider. As one of Australia’s leading audio
companies, we understand the importance of investing in our
digital streaming operations to meet the evolving needs of
our audience. Our listeners now enjoy a superior audio
experience with personalized, relevant ads. The improved
meta data solution has also unlocked new advertising and
revenue opportunities, thanks

to Triton Digital.”

Daniel Ennis
Digital Broadcast Manager
Australian Radio Network
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THANK YOU.




